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Abstract

Within this talk, | will present the results of a lab experiment observing the impact of
experience and pressure to perform on individuals’ IS usage behavior. Therefore, we
conducted a lab experiment with 124 participants and tracked participants’ performance,
behavior, and stress level applying eye-tracking and electrodermal activity (EDA). The
results outline significantly different IS usage patterns and performance results for the
participants due to different levels of stress and prior experience with system and task.
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